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What’s waiting for you when you get to South Australia? 

 
Urgent action is required to ensure that new arrivals are not destined to a life of poverty when they 

get to South Australia.  New  Flinders University researchi, confirms that unsuitable housing can lead 

to poor physical and mental health for refugees and asylum seekers, who have already escaped 

experiences of trauma and persecution. 

The study team found that three quarters of their research participants had real problems with their 

housing and that’s not acceptable in a developed country.  The community can be quick to criticise 

refugees, but the reality is that people seeking asylum in Australia want to build a new life here and 

to work and contribute to society, just like everyone else.  And what about their children?  Doesn’t 

every child deserve a safe home?  Adequate shelter is a basic human right.  If affordable and 

appropriate housing is not available and Centrelink’s safety net is withheld, how are people 

supposed to begin to mend their lives, support themselves and look after their children? 

Shelter SA is calling upon the next South Australian government to address the issue of housing for 

new arrivals, arguing that it shouldn’t matter where people are from, whether they are classed as 

“residents” of South Australia or not, it is their situation that must be taken into account. 

Dr. Alice Clark, Executive Director of Shelter SA said, “we shouldn’t be arguing about who is more 

entitled to basic human rights, this is not a third world country, we need to move towards providing 

housing for everyone who needs it”.  Dr. Clark said, “housing plays such a crucial role to health and 

wellbeing, we need to do better as a society, if we want to increase the social and economic 

participation of new arrivals in this State”. 

Maarit, one of the research participants said that it is “really hard” to understand all of the steps 

involved in accessing private rental without a good grasp of English or the culture – knowing where 

to look for a house, attending open inspections, having the identification and rental references you 

need, much less the transport to get there – it was all too hard to succeed.   

Shelter SA is calling on the State Government to: 

➢ Assess vulnerable non-residents of South Australia as eligible for private rental bond 

assistance and social housing; 

➢ Extend the private rental liaison officer program to assist more new arrivals into private 

rental; 

➢ Translate tenancy information to prevalent new arrival languages. 

We are also talking with the Real Estate Institute of South Australia to provide cultural education and 

professional development for real estate agents to work more effectively with new arrivals.  

Interpreting services for real estate agents are also desperately needed to assist people into the 

private rental market. 
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