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Residents’ rights are protected under the:

Residential Tenancies Act

Human Rights and Equal Opportunities 
Legislation

Disability Discrimination Act

Mental Health Statement of Rights and 
Responsibilities

United Nations Covenants and Declarations

Public and Environmental Health Act

Environmental Protection Act



Please respect shared areas and your 
neighbours.

Your house manager must keep the shared 
areas clean, safe and working.

You should have 24/7 access to your room and 
all shared areas.

Your 
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House

Rules

House Rules are to keep you safe.

The Rules must be fair.

The Rules must be posted in a shared space.

The Rules can’t just be changed.  
7 days written notice is a must. 



You must pay your rent on time.

You should have a choice to pay your rent into a 
bank account or in cash.

If you pay cash, get a receipt.

Rent rises are only allowed every 6 months 
with 4 weeks’ notice in writing.

The landlord should tell you (in writing) four 
weeks before the rent is increased.

Your 

Rent

Your bond must not be more than 2 weeks rent.

It must be lodged with Consumer and Business 
Services.

If you pay a bond it belongs to you and you 
should get it all back when you move out. If 
Housing SA pay your Bond it belongs to them.

If you owe money, some can be claimed. If a 
claim is made on a Housing SA Bond you will 
owe that amount to Housing SA.

When you move out, the whole bond has to be 
given back unless you have damaged the room.

Your 

Bond



Extra 

Charges

You cannot be charged for things that you 
weren’t told you had to pay for.

You don’t have to pay things like council rates, 
sewerage and water rates or other charges 
that the landlord is responsible for.

If there are extra charges like electricity or wifi 
you must be asked to agree to this when you 
move in.

If you sign a lease, it must be fair and you 
must be given a copy.

Your 

Lease



You can’t be asked to leave the Boarding House 
without notice unless you break the law.

If you move out and leave things behind, the 
landlord must keep them for you for 14 days.

Your 

Rights

Your 

Privacy

You should have time and space to yourself.

Your room must have a lock on the door and a 
lockable cupboard or similar.

There must be a lock on the toilet and 
bathroom doors.

Look after your room.

Respect other people’s privacy.



More

Information

If you want to find 
out more or make a 
complaint contact

Consumer and Business Services 
95 Grenfell Street, Adelaide 5000

Phone 131 882 and press 4 Tenancies  
and Bonds and tell them you live in a  
“Rooming House”

www.cbs.sa.gov.au 
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